ARC Monthly Bulletin August 2020
Valuable information for ARC’s customers

Acrticle headlines appear below. Scroll down for full stories.

HEADLINES

General:

1. Moving Forward Together Tuesdays!

2. FY21 Interagency Agreements

3. PRISM Requisition and Buyer Refresher Training
4. Welcome New Customer

FULL STORIES

1. Moving Forward Together Webinar Series!

Innovation helps companies stay agile, relevant, and evolving. Join ARC service delivery experts
for a one-hour webinar for updates on Workflow Automation, G-Invoicing, and OneStream.
Don’t miss this opportunity to learn how ARC is bringing ideas to life by using innovation to
deliver quality services to its customers.

LEVERAGING INNOVATION TO DELIVER QUALITY SERVICES: TUESDAY, AUGUST 11 | 2-3 PM
EST

Seats are limited! Register today!

Think your colleagues might find value in this webinar? Give it a share!

2. FY21 Interagency Agreements

We would like to extend our appreciation to all our customers for a productive and successful
fiscal year thus far. We also thank our customers for working with us to review and sign the FY
21 interagency agreements prior to October 1. We look forward to another successful year

servicing our customers.

For additional information, contact Michael Satterfield at 304-480-5527 or
Michael.Satterfield@fiscal.treasury.gov.

3. PRISM Requisition and Buyer Refresher Training

We provide PRISM Requisition refresher training to assist our customers in their efforts to
effectively transition newly hired staff and meet other potential training needs. This training is
provided to our customers at no additional charge. We will provide on-site PRISM Requisition
refresher training on August 17" and 18", and PRISM Buyer refresher training on August 19"
and 20" at the Management Concepts training facility in Washington, DC. All current PRISM
users will receive information, via email, about how to sign up for the classes.

For additional information, contact PRISM Support at 304-480-8000 (Option 2) or
PrismSupportTeam@fiscal.treasury.gov.



https://attendee.gotowebinar.com/register/4438699161708744205
https://attendee.gotowebinar.com/register/4438699161708744205
mailto:Michael.Satterfield@fiscal.treasury.gov
mailto:PrismSupportTeam@fiscal.treasury.gov

4, Welcome New Customer

We are pleased to welcome US Tax Courts (USTC) to our customer base. The services we are
providing USTC include: Financial Management, Platform Procurement and Travel. With the
addition of USTC, we now provide services to 85 Federal agencies.

For additional information, contact Michael Satterfield at 304-480-5527 or
Michael.Satterfield@fiscal.treasury.gov.
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