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Business Technology Services 
1. Oracle Discoverer Training
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2. Mid-Ohio Valley AGA
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3. Annual Test of ARC’s Notification System
4. Fiscal Year 2016 Customer Agreements
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FULL STORIES

1. Oracle Discoverer Training

We provide Oracle Discoverer refresher training to assist our customers in their efforts to 
effectively transition newly hired staff and meet other potential training needs.  This training is 
provided to our customers at no additional charge.  We will conduct Discoverer training sessions 
June 23-25, 2015 in Washington, DC.  All current Discoverer users will receive information, via 
email, about how to sign up for the classes.  

For more information, contact Oracle Support at 304-480-8000 (Option 3) or 
OracleSupportTeam@Bpd.Treas.Gov.   

2. Mid-Ohio Valley AGA

The Mid-Ohio Valley AGA (Association of Government Accountant) Chapter will be hosting a 
Spring Forum.  This training event will be held Thursday, May 14, 2015 from 7:00 am-4:30 pm at 
the Parkersburg Country Club.  Registration will begin at 7:00 am and will include a light 
breakfast with the training beginning promptly at 7:50 am.  There will be a lunch served at 
approximately 11:40 am and program ending at 4:30 p.m.  The event is open to the public and has 
been approved for 8 CPE hours.  

Fiscal Service is supportive of the local AGA chapter and advancing government accountability 
and is pleased to promote this training opportunity to our customers.  

For more information, visit http://movaga.org and click on MOV AGA Spring 2015 Forum 
Brochure. 

3. Annual Test of ARC’s Notification System

We conducted our annual test of the atHoc emergency notification system on April 20, 2015 and 
the test was a success.  We want to thank our customers for their participation in the test.  Our 
success can be directly attributed to our customer’s providing us with updated contact 
information.  

mailto:prismsupport@bpd.treas.gov
https://www.agacgfm.org/Chapters/Mid-Ohio-Valley-WV-Chapter/Home.aspx


If your agency did not receive a call, contact Michael Satterfield at 304-480-5527 or 
Michael.Satterfield@Fiscal.Treasury.Gov.  
 
4.  Fiscal Year 2016 Customer Agreements 
 
We are working diligently to finalize our preparation work to ensure the annual customer 
agreements are distributed in a timely manner so each agreement is signed prior to the beginning 
of the Period of Performance.  As with previous years, the Administrative service agreements 
(Financial Management, Procurement, Travel, Human Resources and related systems) will be 
distributed separately from the Information Technology agreements.  We are projecting that 
customers will begin receiving their Fiscal Year 2016 agreements by July. 
 
For more information, contact Michael Satterfield at 304-480-5527 or 
Michael.Satterfield@Fiscal.Treasury.Gov. 
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